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					GIFT + HOME EXPO 2024

The AGHA Gift + Home Expo (including the Sydney Gift Fair) is the must-attend event connecting wholesalers with retailers, corporate & hospitality buyers, stylists, designers, event planners and more.

In February, you will discover thousands of new, boutique and premium products from hundreds of new and returning exhibitors. With exclusive features including Artisan Lane, the Australian Made Pavilion and Success Studio. With FREE parking*, FREE breakfast*, FREE* buses to ICC and FREE expert education seminars – it’s not to be missed!

It’s all under one roof and free to register!

	SUBSCRIBE TO EMAIL
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					GIFT + HOME EXPO

FEB 2024



				

				
					DATES AND TIMES

	
	Saturday 17 February 9am – 6pm
	Sunday 18 February 9am – 6pm
	Monday 19 February 9am – 6pm
	Tuesday 20 February 9am – 3pm
	





 

	Sydney Showground, Sydney Olympic Park


				

			

			
		

	





	
		
			
				PLAN YOUR VISIT

Sydney Olympic Park is easily accessible by car, train, bus or taxi/Uber. AGHA is providing FREE PARKING* and FREE courtesy buses* from ICC, as well as accommodation deals with 6 local hotels! Make the most of your buying journey and plan ahead – read more travel information below.

Do you attend AGHA Gift Fairs each year? Be recognised as a loyal buyer with our new Buyer Rewards Program. Learn more by clicking the below button.

	TRAVEL INFO
	HOTEL DEALS


	ENTRY INFO
	REWARDS PROGRAM
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					WHAT’S ON

You will be spoilt for choice amongst all the latest trends, the newest products launching to the Australian market and an event full of industry experts and like-minded people ready to network.

Explore countless aisles of design, life and style inspiration and don’t miss visiting our signature features including the Launchpad and Artisan Lane.

In the lead up to the fair, we launch the comprehensive Industry Catalogue for visitors to peruse and plan their visit. Browse the previous Industry Catalogues below and sign up for our newsletter to be notified of the new Industry Catalogue launch.

	SIGNATURE FEATURES
	INDUSTRY CATALOGUE
	ONLINE DIRECTORY
	THE SUCCESS STUDIO
	FREE BREAKFAST
	25K PASSPORT


				

			

			
		

	




	

	
		
			
				PLAN YOUR VISIT

with The Industry Catalogue or the Online Exhibitor Directory

	INDUSTRY CATALOGUE 
	ONLINE DIRECTORY


 




 

			

		

	




	

	
		
			
				
					WHY EXHIBIT

Our wholesalers know that being part of an industry trade event is most important marketing and sales opportunity for their business.

As the peak industry body we offer highly-subsidised exhibition rates which are significantly less than other commercial event providers.

Exhibit with AGHA and see your business grow in just a few days. Market your brand, reach thousands of potential customers and sell your innovative products direct to thousands of buyers. If you are serious about growing your business, you can’t afford to miss this.

	MEMBERSHIP BENEFITS
	MARKETING OPPORTUNITIES


 

	EXHIBITOR INFORMATION HUB
	APPLY ONLINE TO EXHIBIT


 

				

			

			
			
		

	




	

	
		
			
				HEAR FROM OUR BUYERS


	

	

“It is much better than just looking online, as you can touch, see and feel products and really get a good idea if your customers will like the products you chose.” 


Retailer – South Australia  
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	 2020-04-28T03:28:36+10:00
	 	 Retailer – South Australia  


	
“It is much better than just looking online, as you can touch, see and feel products and really get a good idea if your customers will like the products you chose.”	 
	 https://agha.com.au/testimonials/sydney-retailer-south-australia/
	





	

“The highlight of the Gift Fair has been networking and learning new things and making new contacts, seeing some great new products that make you want to spend a fortune!” 


Corporate Buyer - Victoria
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	 2020-04-28T03:28:59+10:00
	 	 Corporate Buyer - Victoria


	
“The highlight of the Gift Fair has been networking and learning new things and making new contacts, seeing some great new products that make you want to spend a fortune!”	 
	 https://agha.com.au/testimonials/sydney-corporate-buyer-melbourne/
	





	

“Found some amazing wholesale companies, helped in getting my accounts set up ready for orders and can’t wait till next year.”


Head Buyer – New South Wales 
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	 	 Head Buyer – New South Wales 


	
“Found some amazing wholesale companies, helped in getting my accounts set up ready for orders and can’t wait till next year.”	 
	 https://agha.com.au/testimonials/sydney-head-buyer-new-south-wales/
	





	

“I've met many new suppliers and seen a lot of familiar ones. The new ones are wonderful to find! I’d definitely recommend attending the Gift Fair as it opens your eyes and gives you so much more opportunity to expand your products and range in your store.” 


Business Owner - Queensland 
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	 	 Business Owner - Queensland 


	
“I've met many new suppliers and seen a lot of familiar ones. The new ones are wonderful to find! I’d definitely recommend attending the Gift Fair as it opens your eyes and gives you so much more opportunity to expand your products and range in your store.”	 
	 https://agha.com.au/testimonials/sydney-business-owner-queensland/
	





	

“In business you have to keep up to date, and the best way to do that is to attend these Gift Fairs, to explore new products, to learn new things, touch, feel and purchase.” 


Interior Designer - Victoria
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	 	 Interior Designer - Victoria


	
“In business you have to keep up to date, and the best way to do that is to attend these Gift Fairs, to explore new products, to learn new things, touch, feel and purchase.”	 
	 https://agha.com.au/testimonials/sydney-interior-designer-victoria/
	





	

“I recommend if you do have a store you must attend Sydney Gift Fair. Do it, enjoy it. What more can I say!” 


Retailer - New South Wales 
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	 	 Retailer - New South Wales 


	
“I recommend if you do have a store you must attend Sydney Gift Fair. Do it, enjoy it. What more can I say!”	 
	 https://agha.com.au/testimonials/sydney-retailer-new-south-wales/
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				HIGHLIGHTS
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					IN THE PRESS

Since 2020, AGHA Gift Fairs have been featured in key media titles and press across trade magazines, newspapers, podcasts, consumer publications, blogs, TV and radio, reaching over 8 million annually across Australia.

Re-live the action and take a look at just some of the press coverage highlights below. Watch AGHA’s media partner and founder of Interiors Addict, Jen Bishop on Studio 10, or listen to Jen’s business story on a podcast episode of The Emily Osmond Show. Plus, don’t miss the Today Show’s Tim Davies as he met each of our four incredible artisans from regional Australia who took part in the very first Artisan Lane.

	JEN ON STUDIO 10
	THE TODAY SHOW
	2022 TODAY SHOW


	
	2023 STUDIO 10
	2023 EMILY OSMOND





 

				

			

			
		

	






	
		
			
				VISITOR FAQ’S


                    
        
                
                                            
                            
                            
                        
                        WHAT IS A UNIQUE REGISTRATION QR CODE?
                                    

                
                    You will receive your unique registration QR code (required for express, contactless entry) when you pre-register and again two weeks before the Gift Fair begins. Simply print and bring this with you (printed or on your phone) for priority fast-track entry. Simply scan your registration QR code at an express kiosk on arrival to print your entry name badge. Alternatively, you can search your registration at a kiosk or visit the registration support desk.

                

        
                
                                            
                            
                            
                        
                        HOW DO I RECEIVE AN ENTRY BADGE?
                                    

                
                    You will need to complete a new registration for Melbourne Gift Fair and Sydney Gift Fair. You can do this by clicking on the Register button above. Please note, if you are also attending Reed Gift Fairs, you will need to register both events to receive separate entry badges. You can no longer use a Reed badge to access Melbourne Gift Fair and vice versa.

                

        
                
                                            
                            
                            
                        
                        I HAVEN'T RECEIVED MY REGISTRATION QR CODE, WHAT DO I DO?
                                    

                
                    Firstly, check the junk/spam folder of the email address you registered with. If it isn't there, please call 1300 441 384 and we can assist. Alternatively, you can simply search your details at a badge kiosk when you arrive at the Gift Fair or visit an information counter to receive your entry badge.

                

        
                
                                            
                            
                            
                        
                        IS MY BADGE PERSONALISED?
                                    

                
                    Yes. Your entry badge will be personalised with the details listed in your registration account. If you would like to change what is printed on your badge, please contact our team on 02 9763 3222 or email contact@agha.com.au

                

        
                
                                            
                            
                            
                        
                        DO I HAVE TO UPDATE MY DETAILS EACH CALENDAR YEAR?
                                    

                
                    Yes. With changes to our registration process, you are now required to complete a new registration for each event you wish to attend. Please ensure you provide a unique email address for your unique registration QR code to be supplied.

                

        
                
                                            
                            
                            
                        
                        MY COLLEAGUE WANTS TO ATTEND. HOW DO THEY REGISTER?
                                    

                
                    Your colleagues can register to attend online by following the registration process on our website. Please note Guest Tickets will not be available for purchase at this event, however you can register your colleagues as a Buyer Assistant or Trade Visitor via the online registration page.

                

            



    
                

ALL VISITOR FAQ’S TERMS & CONDITIONS

 

* Terms and conditions apply in regards to free breakfast, free parking and free buses from ICC.
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			Subscribe to AGHA Email

Keep up-to-date with special deals, industry news, Gift Fair details, Industry Catalogue launches and more!
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Signature Features
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Australia>n Made Pavilion 

After the successful debut at Sydney Gift Fair 2020, we are again partnering with the Australian Made Campaign to bring the Australian Made Pavilion to Melbourne Gift Fair and shine a spotlight on home-grown ideas and locally made products. There has never been a more important time for Aussie business owners to get behind their fellow entrepreneurs – stock up on items proudly declaring ‘Australian Made’ status!

Australian manufacturers produce some of the highest quality products in the world which makes them perfect for year-round-gifting. Ranging from fashion, jewellery, skincare and gourmet produce, browse a wide range of Australian made goods that your customers will love, all in one handy location.

Sapphire Lounge 

Exclusive to Melbourne Gift Fair, entry to the Sapphire Lounge is by invitation only. Platinum and Gold Buyers and Retailer Members are invited to relax within our newest and most sophisticated lounge. Open from 9 am daily, network and enjoy complimentary light refreshments within this private space. Read more about our Buyer Rewards Program at agha.com.au/membership or call 1300 441 384 to find out how you can become a Retailer Member or Platinum Buyer.

New Product Showcase 

Discover Australia’s Newest Products – Visit our exciting new home for new products! Exclusive to AGHA Melbourne Gift Fair, be the first to discover, buy and stock products for the new season in our new product showcase. Located on the concourse between Doors 9 and 10, this dedicated feature area is a must-see destination for retail buyers!

Artisan Lane

Meet some of Australia’s very best artisans, individual makers and craftspeople as they showcase a stunning selection of handmade gift and homewares ranges. Wander down Artisan Lane and experience a creative community of artists, clay workers, jewellery makers, craftspeople and more as they handcraft bespoke products in front of your eyes.
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AGHA Classifieds

Members of the AGHA community are looking for talented people to help them in their businesses. View current listings below and get in touch if interested. If you would like to have an opportunity listed, you can submit your advertisement here.
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Sydney Gift Fair is a trade only event restricted to businesses in the industry therefore registration is essential. Attendees must register with the appropriate business information to prove legitimacy to the industry and must wear their unique name badge at all times, subject to ID checks where necessary. All visitors must pre-register online to receive a unique entry badge. Full terms and conditions can be found here.
All registered visitors will receive a unique Print@Home badge via email approximately 2 weeks before the Gift Fair. Print and use for priority fast-track entry. Please note, onsite registration services will be reduced so it is essential that you print your badge at home to avoid queues onsite or bring your unique registration QR code on your phone. Your badge gives you access to AGHA Sydney Gift Fair, Sydney Showgrounds, Sydney Olympic Park ONLY. If you wish to attend any other events within the calendar year you will be required to register separately.

Registrations close at 12pm, Monday 21 February.

Covid-Safe Entry Conditions

The Australian Gift & Homewares Association (AGHA) put the health and safety of members, visitors and staff first. To safely operate our exhibitions and allow you to do business face-to-face again, we have implemented tight Covid-Safe practices. 

Please respect other visitors and exhibitors when attending the Gift Fair and follow all Covid-Safe practices. Click here for all up-to-date Covid-Safe policies.

Guest Entry

Guest tickets will not be available for purchase at this event, allowing us to safely control visitor numbers and contact tracing where required.

Each registered buyer may bring one accompanying guest to assist with their ordering, except on the final day of Sydney Gift Fair.  Guest registration will not be available onsite, please complete a new registration for your guest and select the ‘Buying Assistant’ option.

Information Counters

For all questions during Sydney Gift Fair, please visit the information counter located at The Dome  entrance or approach one of our AGHA team members located in the foyer.

Children & Babies

Sydney Gift Fair is a business event with no crèche facilities. Children under 14 years are not permitted entry. Babies aged 0-2 years are permitted entry when in a pram or carrying device. 

AGHA Gift Fairs are trade-only events and whilst AGHA endeavours to ensure the safety of all exhibitors and buyers, the placement of aisles and exhibitor stands in the exhibition halls is not sympathetic to the potential hazard to young children or the use of prams/strollers.  

If you take your child/ward or pram/stroller into AGHA Gift Fairs, you acknowledge that you have been informed you will be held liable for: 

Any injury suffered by any persons as a result; and/or any damage to the exhibition halls, exhibitor stands and/or goods on display at the exhibition caused as a result of your entry accompanied by your child/ward or a pram/stroller. 

You release and indemnify AGHA and their related businesses and companies against any damage to your property or injury suffered by you or your child/ward whilst you are in the exhibition halls.

Wheelchairs

A limited number of wheelchairs are available for complimentary hire. Call 1300 441 384 to book in advance. For assistance onsite, please visit The Dome information counter.

Cloakroom & Luggage

Open from 8.30am – 6.30pm daily and from 8:30am – 5:30pm on the final day, a complimentary cloakroom will be available in The Dome foyer for your convenience.

Whilst care is taken for your property, AGHA does not accept any responsibility for cloaked items.
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Signature Features

[image: ]
[image: ]


 


The Launchpad

Showcasing Australia’s up-and coming brands as they make their industry debut, the Launchpad celebrates its 5th year at Sydney Gift Fair. Discover never seen before products and original ideas at Sydney Olympic Park, your destination for innovation. Discover something new and give your customers more choice when they shop with you in 2022.


Discover the latest trends and source new season products for your retail store or next project in Design Life and the Launchpad, only available at Sydney Olympic Park from 18-21 February 2022.


 


Artisan Lane

Exclusive to AGHA Sydney Gift Fair, Artisan Lane features some of the very best handmade art and craft items on offer. Artisan Lane won’t just give you the chance to browse and buy, you will also get to witness the skills involved in creating these products with live demonstrations throughout the day. Wander through this exciting space and learn first-hand the story behind each and every product.



This is the perfect opportunity to connect with some of Australia’s finest individual artisans and source Australian, hand-made products whilst supporting businesses located in rural communities.



Click here to look back on each of our artisans from Sydney Gift Fair 2020.


 


Australian Made Pavilion  

In 2022, we partner with the Australian Made Campaign to shine a spotlight on home-grown ideas and locally made products. There has never been a more important time for Aussie business owners to get behind their fellow entrepreneurs – stock up on items proudly declaring ‘Australian Made’ status!



Australian manufacturers produce some of the highest quality products in the world which makes them perfect for year-round-gifting. Ranging from fashion, jewellery, skincare and gourmet produce, browse a wide range of Australian made goods that your customers will love, all in one handy location.



Plus, you can meet with the Australian Made Campaign team to discuss all things Australian Made, from registering a product to using the logo.


 


Sapphire Lounge 

Returning in 2022 is our exclusive Sapphire Lounge – entry is by invitation only. Platinum and Gold Buyers and Retailer Members are invited to relax within our newest and most sophisticated lounge. Network and enjoy complimentary light refreshments within this private space. Read more about our Buyer Rewards Program at agha.com.au/membership or call 1300 441 384 to find out how you can become a Retailer Member or Platinum Buyer.


 


New Product Showcase

Discover Australia’s Newest Products – Visit our exciting new home for new products! Exclusive to AGHA Sydney Gift Fair, be the first to discover, buy and stock products for the new season in our new product showcase. This dedicated feature area is a must-see destination for retail buyers!







		



				

							
			×			
		
	






	

				

							
				Stay connected - subscribe to AGHA newsletters			

		

		

				
			STAY CONNECTED

Subscribe to receive the latest event updates and industry news, straight to your inbox.
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Annual Reports

At the end of the financial year we publish our Annual Report. Click on the thumbnails below to access the AGHA Annual Reports.
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Benefits of Exhibiting with AGHA

Need a new platform to sell your products to interested retailers? There are many benefits associated with exhibiting at an AGHA Gift Fairs.

This is your opportunity to sell brand new products alongside leading industry brands, to generate new sales leads and to connect with thousands of influential buyers in-person.

Along with a multitude of other benefits, it’s a great way to do business.
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APPLY TO EXHIBIT
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Marketing & Promotion

Generate extensive industry exposure and place your brand in front of thousands of potential customers with one of our enhanced buyer exposure opportunities available for upcoming Gift Fairs.

Designed to help you reach our active and engaged community before, during and after each Gift Fair, offering a critical mix of print, digital and onsite advertising opportunities.

View the 2021 advertising packages below. Alternatively, for additional information or to book an advertising package for Sydney Gift Fair 2021, contact us directly to talk to a member of the team.

Suppliers Sales Opportunities

Publishing Term & Conditions
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Artisan Lane Application


Do you know a local Artisan looking to build their portfolio and business?  AGHA is supporting our local Artisans by inviting them to be a part of the first major event in the new year and participate in the Artisan Lane precinct at Sydney Gift Fair 2021.

As a member organisation designed to connect our wholesale members and retailers with key buyers in the gift & homewares sector, AGHA is proud to promote our local Artisans through this amazing showcase.  

We are committed to our members as we Reconnect in the wake of Covid-19 and offer a fully sponsored stand/ exhibitor package to any current or future members*

*You must become an AGHA member before the Sydney Gift Fair, 19-22nd Feb 2021.

If you would like to discuss your application, please contact Regan Smith on (02) 9736 3222 or email regan@agha.com.au



Apply for Artisan Lane
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Plan Your Trip

Sydney Olympic Park is located in Sydney’s retail heartland and is easily accessible by road, rail and bus. AGHA provides free visitor parking* at Sydney Olympic Park plus free shuttle services to and from the city and Sydney Domestic Airport. No matter what your transport needs are, we’ve got it covered.
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 Driving to Sydney Olympic Park   

All major roads lead to Sydney Olympic Park including the M4, A3 and M5 and it is now even quicker to get there with the completion of the new WestConnex M4 tunnel. Travel from Sydney CBD to Sydney Olympic Park in 20 minutes and when you are there, enjoy free parking*.
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[image: ]
 Free Visitor Parking (Paid for by AGHA) 

AGHA is paying for visitor parking* daily at Sydney Olympic Park’s P5 car park. Simply bring your P5 parking ticket and Sydney Gift Fair entry badge to the Transport Hub in Hall 3 between 11am and 3pm each day to validate your parking ticket.

*Free parking offer only applies within the P5 Car Park only and is strictly limited to registered visitors. P5 Car Park ticket must be validated at the signposted Transport Hub between 11am-3pm.
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 Accessible Parking at Sydney Gift Fair

Due to road closures at Sydney Olympic Park during Sydney Gift Fair, AGHA are paying for accessible car parking spaces located close to the Dome entrance. Click here to apply for accessible parking and we will send you the confirmation details. Please note, to be eligible for accessible parking, you must be a registered visitor of Sydney Gift Fair and have a valid disability parking permit.

.
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 Free Sydney Gift Fair Shuttle Services (Paid for by AGHA) – NEW 

For the benefit of buyers starting on the Friday, travel to and from Darling Harbour, Sydney CBD and Sydney Olympic Park using the new free shuttle services we are providing daily. Details of the new free shuttle services including pickup locations and times are below.
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 Darling Harbour Express Shuttle from Sussex Street (opposite Hyatt Regency Hotel, 149 Sussex Street) – NEW

Starting at 7:30am daily, catch the express shuttle service from Darling Harbour directly to Sydney Olympic Park. This express service provides the fastest option and will get you to Sydney Olympic Park in less than 20 minutes.

Shuttles depart from 149 Sussex Street, opposite the Hyatt Regency Hotel at Darling Harbour. View a map of the pickup location here  and shuttle timetable here.
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 CBD Shuttle from Central Station Forecourt (Bay 9, Railway Colonnade Drive) – NEW

Starting at 8:00am daily, catch the CBD shuttle from outside Central Station travelling to Sydney Olympic Park.

Shuttles depart from Central Station Forecourt Coach Bay 9, Railway Colonnade Drive. View a map of the pickup location here, directions to Coach Bay 9 here and shuttle timetable here.
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 CBD Shuttle from Pitt Street (adjacent to the Hilton Hotel, 250 Pitt Street) – NEW

Starting at 8:15am daily, catch the CBD shuttle from Pitt Street travelling to Sydney Olympic Park.

Shuttles depart from 250 Pitt Street, adjacent to Hilton Hotel Driveway and close to near Town Hall Station. View a map of the pickup location here and shuttle timetable here.

Please note return shuttles travelling to Sussex Street, Pitt Street and Central Station Forecourt leave from outside the Dome and Hall 4 at Sydney Olympic Park  on the hour from 3pm to 6pm Friday to Sunday and 3pm to 5pm Monday.
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 Free Shuttles to Reed Gift Fair, ICC Sydney (Saturday – Monday only)

Starting 9:15am on Saturday, travel between Sydney Gift Fair at Sydney Olympic Park and Reed Gift Fairs at ICC Sydney using the free shuttles provided. Services start at 9:15 and run every 30-45 minutes until 6:15pm. Shuttles depart from outside the Dome at Sydney Gift Fair at Sydney Olympic Park and from the rear of Hall 6, Level 4 at Reed Gift Fairs at ICC Sydney.

Please note this service is not available on Friday, the opening day of Sydney Gift Fair at Sydney Olympic Park.
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 Free Domestic Airport Shuttle (Paid for by AGHA)

Starting 8am daily, catch the free return shuttle from Sydney Domestic Airport to Sydney Olympic Park. Due to high demand, it is essential to pre-book your seat on the shuttle using online here.

Shuttles depart from Groups and Charters pickup zone is next to terminal 3, near valet parking. View a map of the pickup location here and shuttle timetable here.

Please note shuttle pickup times and locations are correct at time of publishing, however may vary due to traffic conditions. If you have any questions on the day, please call AGHA on 1300 441 384 or approach a Murrays Coaches coordinator at the pickup location.
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 By Train 

Sydney Olympic Park station is only a 2-minute walk from the Sydney Gift Fair entrance. As you exit the station, turn right on Showground Road and walk 200 metres to the Dome entrance. Travel times are approximately 30 minutes from Central Station and 18 minutes from Parramatta Station. Plan your journey here.
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 By Taxi & Uber  

For direct access to Sydney Gift Fair, get dropped at the Dome on Showground Road or outside the Bakery Café on Murray Rose Avenue which is a short 3-minute walk to Sydney Gift Fair.

Please note Showground road will be closed on Friday 21 February 21, due to other events within the precinct. Please request your taxi or Uber driver to drop you off on Murray Rose Avenue, off Australia Avenue.
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 Discounted Accommodation Rates

We have partnered with the Quest at Sydney Olympic Park to offer you discounted rates. Book a minimum 1 night stay between February 18 – 25  2020 and save up to 15% off Best Available Rates* at time of booking. To make a reservation, contact the team on questsop@questapartments.com.au or call 02 9033 2000 and quote the promotional code RETURN15.

We have also partnered with the Novotel & Ibis at Sydney Olympic Park to offer you discounted rates during Sydney Gift Fair.* For best available rates, contact the team at Accor on 02 8762 1111 or at h2732@accor.com and quote AGHA2020.

*Please note a credit card must be provided to secure reservation at time of booking. 48 hour cancellation policy applies. Rates are subject to availability at time of booking.

*Please note best available rates are subject to availability at time of booking.

 

Register to visit
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The Launchpad Application


The Launchpad initiative is designed to accelerate the business development plans of emerging Australian and New Zealand entrepreneurs and business start-ups entering the market.

This exciting entry-level trade exhibition opportunity provides your business with the opportunity to market your product to thousands of retail buyers at one of Australia’s iconic AGHA Gift Fairs, at the introductory price of $1,050 excl GST.


Highly-subsidised by the Australian Gift & Homewares Association (AGHA), the Launchpad initiative provides access to additional mentor support from industry experts on all aspects of trade fair participation.

The Launchpad has grown significantly every year, becoming popular amongst buyers for its ability to showcase the industry’s newest and authentic retail brands. This is an exciting opportunity for new business owners to gain exhibiting experience at a major Gift Fair. Meet and network with new customers, exhibit alongside leading brands and gain knowledge from industry experts, all at the same event.



Don’t miss your chance to acquire new customers and to promote your new products at Sydney Gift Fair 2021, held at Sydney Olympic Park from 19-22 February. Click below to apply to participate in the Launchpad initiative in 2021.

Please note the Launchpad participants are selected by a panel of industry experts and assessed on the information provided in this application form. If you have any questions regarding this application, please call us on (02) 9763 3222 or email sales@agha.com.au



Apply for Launchpad
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Discounted Exhibitor Accommodation

We have partnered with the Waterfront Apartments Docklands to offer AGHA exhibitors discounted accommodation rates during Melbourne Gift Fair 2020. Exclusive to exhibitors, enjoy 15% off best available rates*. Discounted rates are available for bookings from July 27 through to August 7 2020 for a minimum 7 night stay. To take advantage of this discounted rate online, click here and enter in the promotional code mgf2020.

Note: A credit card is required upon booking, however full payment will only be taken 1-2 weeks prior to arrival.

If you booked directly with Waterfront Apartments using the promotional code mgf2020, a deposit is not taken and you are able to cancel your reservation free of charge up until 14 days before your check-in date. If you did not use the promotional code mgf20, please refer to your individual booking confirmation for the cancellation terms.

*Waterfront Apartment rates subject to availability at time of booking for bookings July 27 – August 7 2020.
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AGHA Gift Fair FAQ’s

What is a Print@Home entry badge?

Print@Home entry badges are required for entry. They are emailed to active registrations approximately 2 weeks prior to the Gift Fair. Simply print and bring it to the AGHA Gift Fair for priority, fast-track entry. Alternatively, we can scan the badge from your smart device.

How do I receive a Print@Home entry badge?

You need to confirm your details at least once per year and select the upcoming AGHA Gift Fairs you wish to attend. You can do this by logging into your registration account here.

I haven’t received my Print@Home badge, what do I do?

Firstly, check the junk/spam folder of the email address you registered with. If it isn’t there, call 1800 000 470 and we can assist.

Is my badge personalised?

Yes. Your Print@Home entry badge will be personalised with the details listed in your registration account. If you would like to change what is printed on your badge, simply log into your registration account here and update your details.

Do I have to update my details each calendar year?

Yes, you are required to check and confirm your details each calendar year. It is important that you check your email address is still current as that is where your Print@Home badge will be sent. So that the Industry Catalogue can reach you, please also ensure your postal address is up to date.

My colleague wants to attend. How do they register?

Your colleagues can register to attend online by following the registration process. If you are an owner/director you are able to register multiple staff all at once.

I don’t have a printer. How can I use my Print@Home badge?

We can scan your entry badge from a smart device and can print the badge for you once onsite. Simply visit the self-scanning stations located near the registration counters.

Can I still use my GIC Card to gain entry?

No, Gift Industry Cards (GICs) are no longer valid or in circulation. You will need to confirm your details each year to keep your Gift Fair registration active.

How long is my registration valid for?

Registrations are valid for one calendar year.

How can I log into my registration account?

If you are logging in for the first time, you can log in using your Registration ID Number. Alternatively, you can log in using the password you created. If you have forgotten your password, simply click the ‘forgotten password’ link on the registration page here.

Can I use my previous entry badge from another AGHA Gift Fair?

No, each time you go to an AGHA Gift Fair, a new, valid entry badge is required for entry.

Can I register onsite at the Gift Fair?

Yes, you can register onsite however, new registrations are not permitted after 12pm on the final day.

I’m not fully trading as yet, can I still register?

AGHA Gift Fairs are trade only events restricted to genuine businesses in the gift and homewares industry only. If you are in the process of setting up a business in the gift and homewares industry, please email contact@agha.com.au or call 1300 441 384 to discuss your eligibility to attend an upcoming AGHA Gift Fair.

Can I register additional colleagues and employees and add them to my account?

Yes, if you are setting up a new registration and are the owner or director of the business, you can register up to 10 colleagues and employees. You also have the right to edit and delete the additional colleagues and employees linked to your registered account. Simply log in to your registration account to manage these.

Can I bring a guest?

Each registered buyer may bring one accompanying guest to assist with their ordering, except on the final day of each AGHA Gift Fair. To avoid any unnecessary costs we recommend that buyers ensure that all guests have registered to attend.

Can I bring my children?

AGHA Gift Fairs are business trade events, therefore children under 14 will not be permitted entry. Babies & toddlers (aged 0-2) are permitted entry when in a pram or carrying device. For security and Work Health & Safety regulations, all prams must clearly display an approved pram tag which can be collected from the information counter. Childcare facilities are not available onsite. Please call 1300 441 384 for further information.

I haven’t received a copy of the AGHA Gift Fair Industry Catalogue?

If you have visited an AGHA Gift Fair within the last calendar year, you are eligible to receive a copy of the most recent Industry Catalogue via mail free of charge (RRP $25). Please note this is limited to one per company, per suburb. Please ensure that the postal address listed in your registration account is correct and up to date. If you have recently updated your postal address please let us know.

If you did not attend an AGHA Gift Fair in the last calendar year, you can purchase an Industry Catalogue from AGHA by phoning 1300 441 384.

How can I become an AGHA Retailer Member?

You can join as a Retailer or Wholesaler Member online here. For more information call the membership team on 1300 441 384.

Do you provide free parking?

Yes, AGHA pays for registered buyers parking at the P5 car park at Sydney Olympic Park for Sydney Gift Fair and at the Freeway car park for Melbourne Gift Fair. To utilise this complimentary parking, you must be a registered buyer and have your parking ticket validated at the Transport Hub, located within the AGHA Gift Fair between 11am and 3pm each day. Free parking only applies within the specified car parks and is subject to availability. AGHA is not responsible for and cannot replace any lost or stolen validated parking tickets. AGHA cannot reimburse any parking costs due to lost or stolen tickets or for parking in any other car park.

Do you provide shuttle bus services?

Yes, for more information please visit our Melbourne travel information or Sydney travel information page for full details.

Is there an official event app?

Yes, all event information, exhibitors details and Gift Fair offers will be available in the official Gift Fair app. Please note that each Gift Fair app will be available for download closer to the event. Stay tuned to our website for more information regarding availability.

Is there more than one venue?

In 2020, Each AGHA Gift Fair will be located within the one venue. Sydney Gift Fair will be located at Sydney Showgrounds at Sydney Olympic Park and Melbourne Gift Fair will be located at the Melbourne Convention & Exhibition Centre (MCEC).

Can I hire a wheelchair?

Yes, a limited number of wheelchairs are available for complimentary hire during AGHA Gift Fairs. To reserve a wheelchair for the upcoming Melbourne Gift Fair, please phone the MCEC team on (03) 9235 8000. For assistance onsite, please visit the MCEC customer service desk in the Gift Hub.

Is photography permitted at the event?

Without the expressed approval from the exhibitor, no video or still photography from cameras or mobile devices is permitted during the event. This protects the privacy and intellectual property of our exhibitors.

Are cash sales permitted at the event?

AGHA Gift Fairs are an industry event, therefore no personal shopping is permitted. The cash sales for legitimate retail purchases and removal of product from within the fair is restricted to the last hour of the last day of the fair only. Receipts to prove proof of purchase will need to be presented to security upon exit. Product will not be able to be removed from the venue prior to this time without the written approval of the organisers. This is to maintain the trade environment and avoid potential theft.

Is there a cloakroom available during the event?

Yes, during each AGHA Gift Fair, a complimentary cloak room will be available. During Sydney Gift Fair, this will be located within the Dome and for Melbourne Gift Fair will be available in the Gift Hub within the MCEC. AGHA does not accept responsibility for any items left.

How can I find out more about exhibiting?

To find out more about exhibiting at an AGHA Gift Fair, contact our sales team on (02) 9763 3222 or email sales@agha.com.au

I have a question that isn’t covered here, who can I talk to?

Please contact the AGHA office on (02) 9763 3222, where we will be happy to answer any of your questions!
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AGHA Code of Ethics

The Australian Gift & Homewares Association (AGHA) is the leading peak industry body, supporting thousands of businesses annually.

Click here to access the AGHA Code of Ethics.

If you wish to discuss our Code of Ethics, please contact the team on contact@agha.com.au or call 1300 441 384.
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The Constitution

The Australian Gift & Homewares Association (AGHA) is a not-for-profit member based organisation constituted under the Corporations Act (2001) as a company limited by guarantee and operate under rules contained in the AGHA Constitution.

Click here to access the AGHA Constitution.
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Melbourne’s Premium Location

When it comes to location, it doesn’t get much better than the Melbourne Convention and Exhibition Centre (MCEC). Located next to the vibrant and bustling South Wharf precinct, it is only a short walk away from the central business district and 25 minutes from Melbourne Airport. No matter where you are travelling from, getting to the Melbourne Gift Fair is easy.

Free Visitor Parking – Provided by AGHA

If you’re driving to the Gift Fair, park for free* at the Freeway Car Park, located off Munro Street under the Westgate Bridge. The car park is easily accessible via Normanby Road and Munro Street and is limited to the ﬁrst 200 people each day.

To receive the free parking beneﬁt, simply bring your Freeway parking ticket together with your Melbourne Gift Fair entry badge to the Transport Hubs at Melbourne Gift Fair between 11am and 3pm to validate your parking ticket.

Additional Visitor Parking – South Wharf Retail Car Park

Managed by Wilson Parking, open air parking spaces are available at the South Wharf Retail Car Park near DFO South Wharf. Open 24 hours, seven days a week, you can access this car park off Normanby Road.

Visit wilsonparking.com.au for directions and parking prices.

Additional Visitor Parking – Montague Street Parking

Managed by Care Parks, there is a car park located at Montague Street. Open 24 hours, seven days a week, you can access this car park via Munro Street followed by Montague Street.

Visit carepark.com.au for directions and parking prices. Taxi, Uber and Public Transport.

Free Airport Shuttle

Taking you straight to Melbourne Gift Fair at the MCEC every two hours, bookings for this service are essential due to high demand. Bookings for the free airport shuttle will be available soon.

Public Transport & Rideshare Services

Request your taxi or Uber driver to drop you at the MCEC’s main entrance at Convention Centre Place, near DFO South Wharf. If you are travelling by tram, bus or train, you can enter the MCEC via the Clarendon Street entrance and walk through to Door 9.

Visit the Public Transport Victoria website ptv.vic.gov.au or call 1800 800 007 Interstate and International Visitors.

The Melbourne Convention & Exhibition Centre is only 25km from Melbourne Airport and is located 50 metres from DFO South Wharf.

Discounted Accommodation Rates

NOVOTEL MELBOURNE SOUTH WHARF:

We have partnered with the Novotel Melbourne South Wharf to offer discounted rates to Melbourne Gift Fair visitors in August 2020. Exclusive to Melbourne Gift Fair visitors, enjoy 17% off the flexible rate for your stay between 26 July – 6 August 2020.*

To book at these discounted rates online, click here

Alternatively, contact the team via email at hb064@accor.com

*Conditions apply. Free parking offer only applies to the Freeway Car Park. Strictly limited to trade visitors only.

* Subject to availability at time of booking. Available for bookings at Novotel South Wharf from 26th July – 6th August 2020.

 

Register to visit
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New Features
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Sydney Gift Fair at Sydney Olympic Park will welcome thousands of wholesale products and big brands from leading exhibitors, covering everything from homewares, gifts, fashion, outdoor living, kids and toys plus more.

Re-imagined for 2020, we have even more new and exciting additions and speciality buying pavilions for you to look forward to than ever before. Here is a preview of what to expect:

New Product Showcase 

Designed to meet industry demand for innovation, visit The Dome for the newest products at Sydney Gift Fair. Be the first to discover, buy and stock your store shelves with these never seen before products before your competitors.

With many of these exhibitors offering no minimum orders, use the custom signage on display to easily connect and place an order.

Australian Made Pavilion  

This year we have partnered with the Australian Made Campaign to shine a spotlight on home-grown ideas and locally made products. There has never been a more important time for Aussie business owners to get behind their fellow entrepreneurs – stock up on items proudly declaring ‘Australian Made’ status!

Australian manufacturers produce some of the highest quality products in the world which makes them perfect for year-round-gifting. Ranging from fashion, jewellery, skincare and gourmet produce, browse a wide range of Australian made goods that your customers will love, all in one handy location.

Plus, you can meet with the with the Australian Made Campaign team to discuss all things Australian Made, from registering a product to using the logo.

Click here for the entire list of exhibitors within the Australian Made Pavilion

Artisan Lane

Featuring some of the very best handmade art and craft items on offer, Artisan Lane won’t just give you the chance to browse and buy, you will also get to witness the skills involved in creating these products with live demonstrations throughout the day. Wander through this exciting new space and learn first-hand the story behind each and every product.

As part of our commitment to provide ongoing support to rural communities severely impacted by the ongoing drought, together with our Business Partner Australia Post we have sponsored four incredible artisans from the Buy From The Bush community to take part in Artisan Lane, at no cost.

This is the perfect opportunity to connect with some of Australia’s finest individual artisans and source Australian, hand-made products whilst supporting businesses located in rural communities.

Click here to meet each of our artisans and here for an entire list of exhibitors with Artisan Lane.

Buy from the Bush

We have been working with the team behind the Buy from the Bush campaign to offer support for businesses in rural communities severely impacted by the ongoing drought.

Together with our Business Partner Australia Post, we are proud to be supporting the campaign and rural businesses during a critical time of need by sponsoring four artisans to travel from the bush to Sydney to take part in Artisan Lane at no cost. We are also sponsoring two businesses to exhibit at Sydney Gift Fair, helping to provide even more support to rural businesses in need.

You can support the #buyfromthebush campaign by ordering from these business at the Fair – just look out for the Buy from the Bush logo.

Jewellery World Pavilion

We are excited to launch a new Jewellery World Pavilion in conjunction with Jewellery World.

Bringing together some of the top suppliers in the jewellery industry, allow yourself plenty of time to get caught up in the sparkle of this new area. Check out and stock up on all the up-and-coming trends from industry leading jewellery suppliers, all in one dedicated buying location.

Click here for the entire list of exhibitors within the Jewellery World Pavilion.

Fashion Showcase

Stay one step ahead and see the latest trends, colours and designs that will set the pace of the fashion industry in 2020. Experience a world of style and inspiration as we showcase the latest trends and new season collections in one creative and engaging fashion showcase. Featuring new and established Australian and international brands, discover a new designer, label or collection for your new season in-store ranges.

Hospitality 

Looking for the latest products to fit-out or furnish your hospitality space? Indicating which exhibitors offer products perfect for the fit-out and interiors of hotels, resorts, bars, cafes, restaurants and other hospitality venues. For a full list of these exhibitors click here.
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Download The App

Plan your visit to Sydney Gift Fair before you arrive at Sydney Olympic Park with the Official Sydney Gift Fair app.

Containing everything you need to make the most of your Sydney Gift Fair experience including travel information, entry information, where to relax and network and FAQ’s.

Search ‘Sydney Gift Fair Buyers Guide‘ in the App Store or Google Play Store to download today.
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 Search by exhibitor name, product type, brand and category
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 Connect with suppliers and make appointments in advance
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 View new product sneak peeks and videos
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 Locate exhibitors using the interactive floor plan
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 View the Masterclass schedule
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 Find exclusive gift fair offers

[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]






 Plus more

Apple Store Google Play
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$10,000 Friday Giveaway

Win $10,000 to spend at Sydney Gift Fair 2020, only at Sydney Olympic Park.

To celebrate our new Friday opening day, we’re giving all visitors the chance to have $10,000* worth of orders placed at Sydney Gift Fair 2020, paid for in full by AGHA!

As your industry association, we want to help support small business to grow in 2020, and we can’t wait to see how this boost will assist the lucky winner. Follow the below steps to be in the running to win.

1 –  Attend Sydney Gift Fair at Sydney Olympic Park on Friday 21 February 2020.

2 – Scan your Sydney Gift Fair visitor entry badge between 9am-3pm at the Meeting Point in the Dome.

3 – Go into the draw to win a $10,000* buying voucher to spend at Sydney Gift Fair 2020. Good luck!

*Terms & Conditions apply.
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Masterclass Series

Whilst you are at Sydney Gift Fair, make sure you take advantage of the free educational opportunities offered to help you take your retail or wholesale business to the next level.Led by some of the industry’s best thought leaders and experts in eCommerce, digital marketing and trend spaces, our Masterclass series will provide expert advice and inspiration your business needs.

You will walk away with new knowledge and tools you can put into practice straight away, covering topics including; how to grow your brand online, how to elevate your social media presence and even how to merchandise your stock in-store for maximum effect.

Unlike any other trade fair, the Masterclass series at Sydney Gift Fair is free for registered visitors to attend. The full line-up of confirmed speakers and topics will be released soon, so be sure to watch this space!
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Where to Relax & Network

We invite you to make the most out of your time and experience at Sydney Gift Fair with the great selection of cafe, bars and networking options on offer throughout the fair.
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In celebration of our new opening day, registered visitors can enjoy a free coffee between 9-11am on Friday 21 February 2020, at Bar Connect or the Hall 4 cafe. Pick up a voucher upon entry or by downloading the Buyers Guide App.
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Further your new business connections over a glass of wine or enjoy one of the many delicious poke bowls at our signature bar, Bar Connect. Located within the centre of The Dome, enjoy wine, beer, cocktails, juice, soft drinks and barista coffee daily. Enjoy half price beer and wine during happy hour from 3-4pm Friday to Sunday.
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Exclusive to Sydney Gift Fair, entry to the Sapphire Lounge is by invitation only. Platinum and Gold buyers and retailer members are invited to relax within our newest and most sophisticated lounge. Open from 9am daily, network and enjoy complimentary light refreshments within this private space. Call 1300 441 384 to find out how you can become a retailer member or platinum buyer.
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If you would like a quick bite to eat on the go, enjoy a variety of gourmet sandwiches, salads, sushi, toasties and tasty pies at the Hall 2 cafe. You can also pick up a quick coffee on the go, or enjoy a glass of wine or beer with a sweet or savoury snack at our new express cafe or bar in Hall 4.
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We are bringing our favourite food trucks to Sydney for the duration of the Gift Fair. Enjoy authentic charcoal rotisserie options and gyros at Greek Street or pulled pork burgers and American style hotdogs at the Smokin’ Grill. This year you can also enjoy Korean flavoured chicken and delicious gourmet waffle pops at our two newest food trucks!
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Introducing the latest pop-up cafe to join Sydney Gift Fair. Choose from a variety of gourmet sandwiches, toasties, salads and their daily specials, perfect for a quick bite to eat on the go.
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Make the most out of your buying trip and enjoy a team dinner at one of the many restaurants that remain open each evening within the vibrant Sydney Olympic Park precinct including, The Locker Room, Piccolo Roma, Ribs & Rumps, The Boulevard Brasserie and The Brewery. Don’t forget, you can save 15% off your bill at The Brewery by showing your visitor entry badge.

For trading hours and more information visit Sydney Olympic Park’s website here.

Register to visit
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Showcase your product to thousands of buyers

Launch an original idea or new single product to that Australian retail market as part of a brand new entry level exhibition opportunity at Sydney Gift Fair, from February 21-24 2020.

Designed to support and accelerate small businesses and emerging entrepreneurs, The New Product Showcase at Sydney Gift Fair offer a national platform to showcase and sell your new product.

Whether you are looking for a manufacturer to help develop your product, a wholesaler to sell, or a retailer to stock your new product, we can help connect your business to the most suitable type of trade buyer.

With space for 50 new product displays, The New Product Showcase will depict an impressive range of compelling brands and original ideas within one location in The Dome.

Offering three different product display options to suit products of every size, starting from as little as $550 + GST)

View the different package options here

Click below to register your interest or if you have any questions, contact us today on (02) 9763 3222 or via email at sales@agha.com.au

Please note: this opportunity is strictly reserved for brand-new products launching into the Australian market for the very first time.

REGISTER YOUR INTEREST
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			Discover Melbourne Gift Fair

Melbourne Gift Fair returns in August 2020 with the latest designs, trends and products – all in one location between doors 9 – 19 of the Melbourne Convention & Exhibition Centre.

Bringing the industry together over five days from 1-5 August 2020, Melbourne Gift fair is a must-attend event in 2020. Meet with leading industry suppliers across 5 major buying categories including home, gift, fashion & accessories, outdoor living and business solutions.

Showcasing thousands of new, boutique and premium products, source new Christmas and summer ranges that will drive your business forward.

Plus, network with the best in the industry, with an exciting lineup of events designed to expire and provide unique new business opportunities. Combined with free visitor parking paid for by AGHA* and additional visitor benefits, its a great way to get your business ready for the upcoming retail season.

Register to attend and join thousands of retailers, corporate buyers, designers, stylists and retail industry professionals at Melbourne Gift Fair 2020.

Alternatively, if you are a wholesaler or supplier looking for new opportunities, complete the exhibit enquiry form, or contact the team on 1300 441 384 or via email at sales@agha.com.au
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DISCOVER SYDNEY GIFT FAIR

For the first time, Australia’s largest industry-led retail trade exhibition will now start on Friday in 2020, bringing the industry together over four huge days from Friday 21 February until Monday 24 February.

In addition, Sydney Gift Fair will now close at an extended time of 5pm on the final day, allowing additional time to meet, connect and do business with thousands of key decision makers and suppliers.

Re-imagined for 2020, Sydney Gift Fair is growing and now offers more opportunities than ever before. Showcasing innovative buying zones, speciality pavilions and hundreds of suppliers together all on one continuous level under one roof.

Buyers can expect thousands of leading brands and all the highlights of Sydney Gift Fair, plus an exciting lineup of key events designed to inspire and provide a unique opportunity to network with the industry’s best and brightest.

Register to attend and join thousands of retailers, corporate buyers, designers, stylists and retail industry professionals at Sydney Gift Fair 2020.

Alternatively, if you are a wholesaler or supplier looking for new opportunities, contact the team on 1300 441 384 or via email at sales@agha.com.au.
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Sydney 2020 Industry Catalogue

Exhibitor lists, product previews,inspiring trends

It’s incredibly easy to find new suppliers, see product sneak peeks and plan your trip to Sydney Gift Fair using the Sydney2020 Industry Catalogue.

Visitors to Sydney Gift Fair can use this digital resource to preview exhibitors, research products, discover new brands and contact suppliers. Inside you’ll find 200+ pages packed with essential Gift Fair information including:

	Comprehensive brand, stand, category and exhibitor listings
	Exciting retail product previews
	Industry trend forecasts
	Exclusive new supplier sneak peeks  
	Onsite information
	Plus more!
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Melbourne 2020 Industry Catalogue

Exhibitor lists, product previews, inspiring trends

It’s incredibly easy to find new suppliers, see product sneak peeks and plan your trip to Melbourne Gift Fair using the Melbourne2020 Industry Catalogue.

Visitors to Melbourne Gift Fair can use this digital resource to preview exhibitors, research products, discover new brands and contact suppliers. Inside you’ll find 200+ pages packed with essential Gift Fair information including:

	Comprehensive brand, stand, category and exhibitor listings
	Exciting retail product previews
	Industry trend forecasts
	Exclusive new supplier sneak peeks 
	Onsite information
	Plus more!
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AUSTRALIAN GIFT & HOMEWARES PRIVACY STATEMENT

YOUR PRIVACY

AGHA is committed to protecting your privacy. Our Privacy Statement fully complies with the Australian Privacy Act 1988 and the GDPR 2018 and this statement outlines how we collect, store, use and disclose your personal information.

COLLECTION OF PERSONAL INFORMATION

AGHA collects and maintains personally identifiable information provided by you, such as; your name, postal address, email address and contact number. We may also collect details of the past exhibitions which you have attended and any preferences and interests provided by you.

Where applicable, AGHA also collects and maintains your membership information, including your trading name, ABN, date of joining, use of business partner services and other interests and preferences as provided by you.

AGHA also collects some anonymous demographic information, which is not unique to you, such as your postal code and age.

There is also information about your computer hardware and software that is automatically collected by AGHA. This information can include your IP address, browser type, domain names, access times and referring website addresses.

USE OF PERSONAL INFORMATION

The main purpose for collecting your personal information is to enable us to provide our services of conducting events and exhibitions, operate the AGHA website and deliver the services you have requested. We may use and disclose your personal information for this and other purposes, including conducting our business; communicating with you; informing you about products or services which we think may be of interest to you; marketing, improving, supporting and enhancing our services, meeting our legal obligations; and providing general statistics regarding the use of the AGHA website.

AGHA also uses your personally identifiable information to inform you of other products or services available from AGHA and its affiliates. AGHA may also contact you via surveys to conduct research about your opinion of current services or of potential new services that may be offered.

Please keep in mind that if you directly disclose personally identifiable information or personally sensitive data through AGHA public message boards, this information may be collected and used by others. Note: AGHA does not read any of your private online communications.

AGHA encourages you to review the privacy statements of websites you choose to link to from AGHA so that you can understand how those websites collect, use and share your information. AGHA is not responsible for the privacy statements or other content on websites outside of the AGHA and AGHA family of websites.

You may update your personal information anytime by contacting AGHA on 1300 441 384 or email contact@agha.com.au.

DISCLOSING AND SHARING PERSONAL INFORMATION

AGHA does not sell, rent or lease its customer lists to third parties. AGHA may, from time to time, contact you on behalf of external business partners about a particular offering that may be of interest to you. In those cases, your unique, personally identifiable information (e-mail, name, address, telephone number) is not transferred to the third party. In addition, AGHA may share data with trusted partners to help us perform statistical analysis, send you email or postal mail, provide customer support, or arrange for deliveries. All such third parties are prohibited from using your personal information except to provide these services to AGHA, and they are required to maintain the confidentiality of your information. Some third parties may be located outside of Australia.

WEBSITE AND COOKIES TRACKING

AGHA may collect information about your visit to our website through cookies to assist us to measure and improve your experience on our website and determine what AGHA services are the most popular. A cookie is a small text file that our website may place on your computer. Usually, cookies are used as a means for our website to remember your preferences and are thus designed to improve your experience of our website. These cookies collect non-personal information such as preferences and click activity for measurement.

You can configure your browser to accept all cookies, reject all cookies, or notify you when a cookie is sent. Each browser is different, so check the “Help” menu of your browser to learn how to change your cookie preferences. If you disable the use of cookies on your web browser or remove or reject specific cookies from our website or linked sites, then you may not be able to gain access to all of the content and facilities on our website.

AGHA may also use a technology called Facebook Conversion Tracking.

WEBSITE ANALYTICS

When you visit and browse our website, our website host and some third party service providers may collect information for statistical, reporting and maintenance purposes. 

Subject to the terms of this privacy statement, this information is used to administer and improve the performance of our website and will not be used to identify you. The information may include: the number of users visiting our website and the number of pages viewed; the date, time and duration of a visit; visiting patterns of individuals accessing our website; the IP address of your computer; and the path taken through our website. 

We use website analytic services to help analyse how you use our website (Website Analytics). Website Analytics generate statistical and other information about website use by means including but not limited to cookies which are stored on users’ computers. The information generated is used to create reports about the use of our website. Our third party providers of these services may store this information. 

We will not (and will not allow any third party to) use Website Analytics to track or to collect any personally identifiable information of visitors to our website. AGHA will not associate any data gathered from our website with any personally identifying information from any source as part of our use of Website Analytics. 

AGHA treats personal information that may be obtained through cookies and any other information supplied to us (for example if you send us an email) in accordance with this privacy statement.

DIRECT MARKETING

Our direct marketing consists of a range of communications channels. We communicate to our members using postal mail, telephone, email and SMS and will only send you any advertisement, marketing or promotional material or product information, if you have elected to receive such information. You can change your mind about your preferences in respect of direct marketing at any time by using the unsubscribe information on every such contact, by updating your user profile or account data or by contacting us directly.

INFORMATION RETENTION

We retain information you provide to us and which we collect about you, including Personal Information and Personal Data, for so long as we continue to provide services to you and specifically until such time as you request us to delete your Personal Information and Personal Data.

ACCESS TO YOUR INFORMATION

You have the right to access or update your personal information at any time and may do so by contacting AGHA on 1300 441 384 or contact@agha.com.au.

CHANGES TO THE PRIVACY STATEMENT

AGHA will occasionally update this Statement of Privacy to reflect company and customer feedback. AGHA encourages you to periodically review this Statement to be informed of how AGHA is protecting your information.

BREACHES AND COMPLAINTS

AGHA welcomes your comments regarding this Statement of Privacy. If you believe that AGHA has not adhered to this Statement, please contact AGHA on 1300 441 384 or email ceo@agha.com.au.

We will use commercially reasonable efforts to promptly determine and remedy the problem. In addition you may contact us at any time with any other enquiries about our data management processes.

EUROPEAN UNION CITIZENS AND RESIDENTS

If you are a citizen or resident of the European Union for the purposes of the GDPR (General Data Protection Regulation), then in addition to what is set out above, the following applies to you.

AGHA is a data controller and processor for the purposes of the GDPR and by your consenting to this Privacy Statement, AGHA is able to process your Personal Data in accordance with this Privacy Statement. AGHA will adhere to standards of ongoing protection of data in accordance with GDPR.

In providing its services to you, AGHA may make use of a number of automated processes using your Personal Data and your activity on our Site as tracked by us, in order to provide more tailored and relevant services to you.

AGHA is able to prove lawful storage of data in accordance with GDPR standards.

In addition to your rights set out above, you may:

Request for AGHA to delete all of your personal data if you wish to be forgotten from all the digital systems which AGHA has control over

Update or rectify any of the Personal Data which AGHA holds about you, in the manner described in the “Access to Your Information” paragraph above

Request that AGHA provides you with a copy of the Personal Data AGHA holds about you in a portable and machine readable form

Please use the methods set out in the “Contact Us” paragraph below to make the above requests.

CHANGES TO STATEMENT OF PRIVACY

AGHA will occasionally update this Statement of Privacy to reflect company and customer feedback. AGHA encourages you to periodically review this Statement to be informed of how AGHA is protecting your information.

HOW TO CONTACT AGHA

If a person has any questions or requires feedback about this privacy statement, they should contact:

Privacy Officer 

Unit 58, 11-21 Underwood Road

HOMEBUSH NSW 2140

Telephone: +61 2 9763 3226

Email: contact@agha.com.au 
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Travel Information

Information coming soon…
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Event Date and Time

Information coming soon…
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